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History of the Award – not an easy start

▷ Guidelines introduced in the 1980ies
▷ Part of code of ethics of Press Council 2012
▷ Planned as „Quick Win“ in 2017
▷ Elections in October 2017 – decision to start with the 

new minister
▷ New minister „no evidence for Papageno-Effect“
▷ Expert-Government in 2019: 1st Papageno Media 

Prize Awarded
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Important decisions
▷ Broad involvement of journalist organisations
▷ Co-organizers
▷ Stand alone prize / not linked to another journalist 

prize
▷ Neutral and well respected place for ceremony 

(Presseclub Concordia est. in 1859)
▷ Event should bring journalists and SP experts 

together
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▷ has been established in 2019 by the Ministry of Health

▷ co-organized by the Austrian Society for Suicide Prevention, the 
Wiener Werkstätte for Suicide Research, the Crisis Intervention 
Center Vienna and the Austrian Press Council

▷ aim: to further disseminate the media guidelines and promote 
suicide preventive reporting in Austria 

▷ the award is endowed with 5.000€ and awarded around the 10th of 
September (WSPD) by the Federal Minister of Health

Papageno Media Award in Austria
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contributions can be submitted by the authors themselves 
and also by third parties

1st of July – 30th of June

criteria:

▷ contributions by professional journalists

▷ contributions that have been published in Austrian 
media (print, TV, radio and associated websites)

Nomination process
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focus on coping with crises and suicidality

▷ constructive crisis management

▷ avoiding monocausal presentation of the motive for suicide/suicide 
attempts

▷ refraining from detailed descriptions of the exact circumstances

▷ no heroization or romanticization

▷ explaining individual problems, pointing out possible solutions and 
professional offers of help

▷ no hidden commercial advertising

Suicide preventive criteria
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▷ in-depth research (several independent sources, cross-
checking, at least one change of perspective)

▷ good, understandable language

▷ good storytelling (suspense)

Journalistic criteria
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11 members:

▷ Last year‘s Papageno Media Award

▷ 5 SP experts (nomnated by SUPRA advisory board)

▷ 5 journalists (nominated by journalist organisations)

Nominating organisations: journalist trade union, Presseclub Concordia, 
Newspaper Editors Association, Press Council, Austrian Broadcasting 
Cooperation

After the nomination deadline (1st of July) the jury has more or less three 
weeks to have a look at all media contributions

each member of the jury reads/watches/listens to all the contributions

Jury
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Jury decision
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▷ jury members rate contributions (0-5 points)

▷ average points for each contribution are calculated for 
journalists and SP experts separately and then added up 

▷ in case of a bias the jury member‘s rating is replaced by the 
average points from other ratings

▷ points are not binding but a base for discussion at the jury 
meeting

▷ the jury decides on the shortlist and the winner via voting 

Jury decision
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Communication 1

▷ Call for submissions on the webpage of the MOH and 
via the social media channels of MOH, GÖG and co-
organizers in February

▷ Supported by Austria Press Agency (APA)
▷ Videos/Teasers in the months and weeks before the 

ceremony on the facebook-page of the MOH
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▷ after the jury meeting the shortlist is distributed via the Papageno 
Website and a press release

▷ name of the winner is not communicated until the award event

Communication II
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Communication - Videos
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Statue

▷ Created by artist with lived 
experience (Anton Blitzstein)
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After the event

▷ Activities by MOH and GÖG communication 
departments

▷ Debriefing „After Papageno is before Papageno“
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Thanks!
Any questions?
alexander.grabenhofer-eggerth@goeg.at



Papageno award: a step-by-step guide

ESTONIA

Dr.sc. Zrinka Laido, MD

Mental Health Department
Ministry of Social Affairs



Previous steps in responsible media reporting

▷ Translated the WHO´s guidelines to Estonian language „Preventing suicide: A 
resources for media professionals“  (ERSI, 2005) 

▷ Media recommendations for journalists - Peaasi.ee

▷ Online course for the students studying journalism
at Tallinn University 

(https://classroom.google.com/c/MzA5NzE5OTc5NzQ4)

https://peaasi.ee/meedias-kajastamine/
https://classroom.google.com/c/MzA5NzE5OTc5NzQ4


PAPAGENO AWARD 

▷ Aim was to recognize outstanding journalists who contributed to the 
dissemination of the Papageno effect in the Estonian media landscape

▷ The Papageno Commission selected the most impactful coverage 
supporting the Papageno effect based on internationally recognized 
criteria

▷ The author of the best story was awarded, and the winner announced 
publicly on Suicide Prevention Day - September 10, 2023.





Expertise

Expertise in the field of suicidology, 
required for determining criterias. It
is necessary to know what matters

and can have impact. 

Essential Elements in Media Recognition Process

PAPAGENO
Media 

recognition
process

Communication

Good and open communication
within initiating organisation, with

stakeholders, public announcement, 
competition process, formulating

main message (Journalism preserves 
life)

Motivation

Great motivation of team
within initiating organisation, 

stakeholders, Papageno
Commission members

Collaboration
Good collaboration between teams in 
initiating organisation, finding reliable

partner and motivated members of 
Commision, representatives of the target

groups (journalists), people with lived
experience)

Resources: Time, Financial support, Connections



A process for establishing the Papageno Award (2023)

1

Establishing
criteria for media

items

Tool for assessing media
items was developed

2

Partnership

Partnership with
representatives of the

target group (ENAS)

3

Papageno
Commission

The Papagano Commission
has been established with

10 members

4

Competition
announcement

Media items collected
through official e-mail 

address and filling the form



5

Monitoring of 
media items

Monitored through platform
other media items

6

Analysis of
obtained media

items

Commission members read 
items and analysed with

provided tool

7
Decision of the

Commission on the
winner - media

item

Meeting scheduled at the
beginning of September. The 
decision on the winner, after
discussion on collected point

and reasonings.

8

Papageno
Award

Papageno Award given to the
journalist on 10th of September 

(Suicide Prevention Day)



Step 1: Development of media assessment criteria

GENERAL 
CRITERIA

Date of media item
Media sources

Story made by pofessional
journalist

SUICIDE 
PREVENTION 

CRITERIA

16 items

JOURNALISTIC 
CRITERIA

3 items

Sources: 
Austrian criteriac for assessing media items- Papageno Award
Niederkrotenthaler T, Voracek M, Herberth A, Till B, Strauss M, Etzersdorfer E et al. Papageno v Werther
effect BMJ 2010; 341 :c5841 doi:10.1136/bmj. 
SAVE – Guidelines for reporting on suicide



Suicide
prevention
criteria

Main theme of the narrative is suicidal behaviour and coping with suicidal crises

A constructive approach to coping with the crisis is described (e.g. mentioning
alternative positive ways to overcome the crisis, focus on inspiring examples of 
individual who came through a suicidal crisis)

The story describes warning signs that precede a suicidal crisis and risk factors
that trigger a crisis (including mental health problems)

The media item does not describe suicidal or suicide attempt details verbally or
visually (method, location)

Suicide/suicide attempts are not simplified with only one single cause. The 

situation is described as one involving the interaction of multiple factors



Suicide
prevention
criteria

The story does not refer to the inevitability of suicide

The media item does not reveal the exact content of a suicide note

The author's use of words is stigma-free and sensitive, suicidal behaviour
described as a fact

The narrative does not exaggerate the problem of suicide

The narrative avoids romanticizing or associating suicide with heroism 

(„suicide for love“, „heroic departure“). In the case of celebrity,  

sensationalistic coverage of headlines are avoided



Suicide
prevention
criteria

The media item contains additional comments from suicide prevention
experts

The title of the media item does not contain the cause, place of death, nor
any reference to suicide

The author's use of words is stigma-free and sensitive, suicidal behaviour is
described as a fact

Contacts of support services and local emergency telephone numbers have 
been added to the story

The story is not hidden advertisement (specific therapy methods, 
medication etc.)

The narrative has not appeared as a front news (prominent places)



Journalistic

Criteria

The narrative based on extensive research, using multiple independent
sources

Good story-telling

The story is easy to read and engaging for readers

Media source is reliable and valued among journalists



An assessment tool for media items

▷ Excel tool: 3 Worksheets

An overview of media evaluation criteria with definitions

List of warning signs

Table – article name, author, source, criteria, scores (0-3) 



Step 3: Papageno Commission

▷ Formed Papageno Commission – 10 members

4 suicide prevention experts, 4 journalists,  2 representatives of berevead

Informed on each step of the process

Introduced with developed criteria

Agreement on the process of assessment



Step 4 and 5: OBTAINING MEDIA ITEMS 

MONITORING OF MEDIA ITEMS

➢Media items published/distributed during 2022 (01.01.2022-31.12.2022)

➢ Śearch words „suicide“, „suicidal ideation“, „suicide attempt“,  „suicidality“

➢ Search performed through Station (platform containing most of the media stories) 

➢Media items written by professional journalists

16 MEDIA ITEMS  



COMPETITION AND PUBLIC ANNOUNCEMENT

➢Media items published/distributed during 2022 (01.01.2022-31.12.2022)

➢Media items sent to the Ministry of Social Affairs during 2 weeks time

period (competition announcement, beginning of August) 

➢ All media items - print, websites, videos

6 MEDIA ITEMS  



Communication on the Papageno process

• Designed Papageno logo

• Displayed and enabled access to the Guidelines for media on 
reporting about suicide (SAVE), WHO guidelines through MoSA
website

• Elements of the media guidelines on reporting about suicide
translated to Estonian language and displayed through social
media

• Kept the attention and awareness of the media and public on 
recommendations through daily updates (changing the order of 
the recommendations)

• Video produced in cooperation with Estonian State Opera – the
opera singer that plays Papageno in Magic Flute speaks about
Papageno character and Papageno effect



Papageno effect – stories that give hope

Tamar Nugis – Estonian opera singer playing Papageno character in „Magic Flute“ speaks about Papageno effect



Step 6 and 7: Analysing media items and discussion on winner

Members agreed
on 4 items, and 
voted for first 3 

places

DECISION

Used developed
tool (Excel)

TOOL

Each member read 
obtained media 
items, and rated

contribution with 0-
3 points

COMMISSION

Members
showed rating

tables of media
items,  with

arguments and 
scores

DISCUSSION

01

0203

04



PAPAGENO AWARD – list of media items

First place:

Gunnar Leheste

„ A call to her mother saved 
the life of tennis player 
Katriin Saare who fell into a 
black hole“ 



Second place

Kerttu Jänese

„Every child is needed alive“



Other recognised contribution to suicide prevention

Merilin Pärli: „The girl who came back“ 

Erik Tikan’s and Mari Mets' video story:      
„On the edge. Living with a diagnosis“



Step 8:  Papageno Award

▷ 10th of September – Suicide Prevention Day



What else to do?



Magic flute - Papageno
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Thank you for attention! 
Any questions?

Zrinka.laido@sm.ee
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